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To: Bureau of Developmental Disabilities Services Stakeholders 
From: Kylee Hope, Director, Division of Disability and Rehabilitative Services 
 Cathy Robinson, Director, Bureau of Developmental Disabilities Services  
Date: April 3, 2020 
Re: Updated guidance for individuals, families, case managers and providers  
 
As part of our on-going efforts to provide guidance in response to the COVID-19 pandemic, the 
Bureau of Developmental Disabilities is publishing updated guidance related to its temporary 
policy changes related to COVID-19. This updated guidance includes specific guidance for 
individuals and families, case managers and providers. The following documents are under the 
BDDS section of the DDRS COVID-19 webpage, which is available by clicking here.  
 
  

 Guidance to Families on COVID-19 Temporary Policy Changes 

 Guidance on the Provision of Case Management and COVID-19 

 Guidance for BDDS Providers on Temporary Policy Changes Related to COVID-19 -
updates to previously issued guidance are noted in red. 

 

https://www.in.gov/fssa/ddrs/5762.htm

